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Networking Academy Support Centre
« HKU SPACE - Hong Kong and Macau Region ASC
« New Academy Start-up
- Ongoing Support for Academies
* Platform Issue
» Teaching and Class Related Issue
* Equipment Issue
* Quality Issue

« Email . eric.leung@hkuspace.hku.hk
. kslam@hkuspace.hku.hk
« Phone . +852 25873210

Cisco NetAcad Instructor Community

« Join us now!
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Quiality Assurance

QA Visits

- By Telephone, Email or In-Person
- Collection of best practice

- Collection of class information

Information Updates

- Email Cisco,
- WebEx weDeX

- Conference...etc

Recent Support Cases

« Unable to create student class

* Due to insufficient roles in academy?
Could ask main contact for assistance.

+ Database issue?
Ask helpdesk or ASC for follow-up actions.
« Unable to Request CCNA Discounted Exam Voucher

» Student scoring 75% or higher on the final course exam, ensure “PASS
was recorded in the grade book.

* Request voucher link will appear on student’s homepage in 72 hours

”»
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Recent Support Cases
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Best Practice Sharing

« What is Best Practice?

is a technigue or methodology that, through experience
and research, has proven to reliably lead to a desired
result.

+ Something Good
» Similar Scenario
* Replicable
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Best Practice Sharing

« Case from Hong Kong International School
* Full CCNA Discovery Training for Students
« Employment Opportunities from School
* Replicable Case for your School?

« Case from Macau Pui Ching Middle School
* Industrial Talk from Graduates
* Attracting students to ICT Study and Careers
* Replicable Case for your School?

The 9th Cisco Hong Kong-Macau Youth
Networking Skills Competition 2013

Date : 6 July 2013 (Saturday) Afternoon
Venue : HKU SPACE Kowloon East Campus
Remark : Secondary and Post-Secondary Group
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Than k you A cisco Cisco Networking Academy.

Mind Wide Open




